
NORTHALLERTON TOWN COUNCIL  

Amenities & Outdoor Spaces Operative Job Description 

Salary: ​​ ​ SCP 11-18 Dependent Upon Experience 
Hours: ​ ​ ​ Full Time 37hrs pw 
Reports to: ​ ​ Amenities & Outdoor Spaces Manager 
Responsible for: ​ Day-to-day maintenance 
 
Purpose of the Role 
To assist in the maintenance, improvement and presentation of Northallerton Town Council's open spaces, play areas, 
allotments and associated assets, ensuring they are safe, attractive and well maintained for residents and visitors. 
 
The postholder will undertake a wide range of grounds maintenance, environmental and operational duties, working 
as part of the Amenities Team and supporting the Council's delivery of services and projects. 
 
Main Responsibilities 
To undertake the day-to-day maintenance of Council-owned and managed outdoor spaces and amenities, working 
under the direction of the Amenities & Outdoor Spaces Manager. 
To support the delivery of Council priorities relating to environmental improvement, public spaces, play areas and 
community assets. 
 
Duties and Responsibilities 
Grounds Maintenance 

1.​ Carry out grass cutting, strimming and general grounds maintenance across Council-owned and managed 
sites. 

2.​ Maintain shrub beds, borders and planted areas through weeding, watering, mulching and cultivation. 
3.​ Undertake pruning of hedges, shrubs and small trees within competency levels and in accordance with safe 

working practices. 
4.​ Assist with the preparation, installation and maintenance of seasonal planting schemes, hanging baskets and 

floral displays. 
5.​ Maintain pathways, hard surfaces and outdoor areas in a clean, safe and presentable condition.​

 
Cleansing & Environmental Maintenance 

1.​ Undertake litter collection and environmental cleansing activities across Council-managed sites. 
2.​ Empty litter bins and dispose of waste in accordance with Council procedures. 
3.​ Assist with initiatives to improve biodiversity, environmental sustainability and the appearance of 

Council-managed spaces.​
 

Play Areas & Outdoor Assets 
1.​ Carry out routine visual inspections of play areas, outdoor furniture and Council assets as directed. 
2.​ Report defects, damage, vandalism, hazards or maintenance requirements promptly to the Amenities & 

Outdoor Spaces Manager. 
3.​ Undertake minor repairs and maintenance tasks where competent and authorised to do so.​

 
Council Facilities & Operational Support 

1.​ Support the maintenance, presentation and operational requirements of Council facilities and assets, including 
open spaces, the Town Hall, cemetery areas and other Council-managed sites as required. 

2.​ Assist with routine maintenance activities, site improvements, inspections, furniture and equipment movement, 
event preparation and other operational tasks across Council facilities. 

3.​ Work collaboratively with the Administration Team, Town Hall Duty Officers and other Council staff to support 
the efficient delivery of Council services and projects. 
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Vehicle, Equipment & Site Safety 

1.​ Operate Council vehicles, machinery and equipment safely and in accordance with relevant training and 
procedures. 

2.​ Carry out basic maintenance, cleaning and safety checks on vehicles, tools and equipment. 
3.​ Ensure all equipment defects are reported promptly. 

 
4.​ Use appropriate personal protective equipment and comply with safe systems of work at all times.​

 
Health & Safety 

1.​ Take reasonable care for the health, safety and welfare of yourself and others affected by your work activities. 
2.​ Follow risk assessments, Council policies and safe working procedures.​

Report accidents, incidents, near misses and hazards promptly.​
 

General 
1.​ Work collaboratively with colleagues, councillors, contractors, volunteers and members of the public. 
2.​ Attend relevant training courses and development opportunities as required. 
3.​ Assist with the delivery of new services, assets or responsibilities that may transfer to the Town Council in the 

future. 
4.​ Undertake any other duties commensurate with the level and responsibilities of the post. 

 
Key Working Relationships 

●​ Amenities & Outdoor Spaces Manager 
●​ Town Clerk 
●​ Cemetery Team 
●​ Other Council Staff 
●​ Councillors 
●​ Contractors 
●​ Members of the Public 

 
 
Person Specification 
Essential 

●​ Experience of grounds maintenance, horticulture, parks or environmental services. 
●​ Experience of using grounds maintenance equipment and machinery. 
●​ Ability to work outdoors in all weather conditions. 
●​ Ability to work independently and as part of a team. 
●​ Good practical problem-solving skills. 
●​ Understanding of health and safety requirements. 
●​ Good communication skills. 
●​ Full UK Driving Licence. 

 
Desirable 

●​ PA1/PA6 qualification. 
●​ Chainsaw qualification. 
●​ Play area inspection experience. 
●​ Experience of working for a council or public sector organisation. 
●​ Horticultural qualification or relevant practical experience. 
●​ Trailer towing qualification. 
●​ First Aid qualification. 

 


